COLLECT THE RIGHT INFORMATION
IF YOU ARE IN AN ACCIDENT

Date: Time:

Location of accident:

Other Driver Information

Drivers Name:

Licence. #:

Make of Vehicle:

License Plate:

Insurance Company:

Policy #:

Witnhess Information

Name:;

Email:

Phone #:
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61 Crockford Blvd. Toronto, ON M1R 3B7 | 416.752.2546
info@centralautocollision.ca | www.centralautocollision.ca

Emergency Help Line Available 24/7: 416.845.0906




KNOW YOUR RIGHTS AS
AN INSURED MOTORIST
IN ONTARIO

1. Do | have the right to select the shop that
will repair my car?

YES. In order to expedite your claim, select the repair
shop and notify your insurance agent or company.

2. Do I need to get three estimates?

NO. Do not waste your time and that of several
repair shops getting estimates. Select your repair
facility and notify your agent or insurance adjuster will
need to inspect the damage. Some Insurance agents
may tell you to get two or three estimates. Talk to
your insurance adjuster first. Generally, claims are

handled by the company’s claims department, not the
agents.

3. Must | notify my insurance company
before repairs?

YES. Insurance policies require that you notify the
Insurance company or your agent. Make a report and
tell them where the damaged vehicle can be
Inspected.

4. Who is responsible for the repairs?

THE AUTO BODY SHOP.

That is why it is important that you select a repair
facility that is properly TRAINED and EQUIPPED to
restore your automobile to its pre-accident condition.
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